
Property Tax Management System User Guide 

The Property Tax Management System is a new online payment option designed to make it 

easier to manage the property tax payment process for multiple properties. This guide is a 

resource that explains how to use this system. If you have further questions or encounter 

any problems, please contact PropTaxMgmt@ttc.lacounty.gov. 

Thank you for using the Los Angeles County Treasurer and Tax Collector Property Tax 

Management System. 
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One-Time Payment 

Since 2009 the Treasurer and Tax Collector has provided an online property tax payment 

option. If you do not want to set up a Property Tax Management System account you can 

still make payments by clicking ñProperty Tax Inquiry/One-Time Paymentò under Option 

Selections section located on the left hand side of the screen. 
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Account Creation 

Creating a Property Tax Management System account allows you to store your list of 

properties/parcels and their associated Personal Identification Numbers (PINs). The 

following instructions will guide you through this process. 

  Step 1: Click ñProperty Tax Management System ï Account Loginò 
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Step 2: Click ñCreate an Accountò link 
On the Account Login page click ñCreate an Accountò. 
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Step 3: Fill out and submit the ñCreate an Accountò Form 
Enter your information into the ñCreate an Accountò form (all fields are required) and click 

Submit. 
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Step 4: Confirm the account 
After submitting the ñCreate an Accountò form, an email will be sent to the email address you 

specified. The email may take a few minutes to arrive. When you open the email, you will see 

a link labeled ñCONFIRM MY ACCOUNTò. Click that link. You will be directed to the Property 

Tax Management System Account Login page where you should see the message: ñPlease 

log in to confirm your account.ò Please note that the link will expire in 24 hours. If you need 

assistance creating or confirming your account, please contact us at 

PropTaxMgmt@ttc.lacounty.gov or at (213) 974-0540. 
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Property Tax Account Login 

This section covers steps to log into your account. If you are already logged in, you can skip 

this section. You have to have created a Property Tax Management System account to be able 

to login to the system. 

Step 1: Click ñProperty Tax Management System ï Account Loginò 
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Step 2: Enter your Email and Password 
Enter the email and password you specified when you created your account and click 

ñSubmitò. 
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Recover Forgotten Password or Email 

It is possible to recover the password or the email address you specified when you created 

your Property Tax Management System account. The next two sections describe this 

process. 

Recover a forgotten Password 

Step 1: Click ñProperty Tax Management System ï Account Loginò 

Step 2: Click ñForgot your Account Login Email Address or 

Password?ò 
Below the Email Address and Password fields, you will see ñForgot your Account 

Login Email Address or Password?ò click that link to continue. 

 

Step 3: Click ñI forgot my passwordò 
You will see two options. Select ñI forgot my passwordò. Click ñNextò. 

 

  
































































































